
Curbside Pickup beginning April 24, 2020 
 

Curbside Hours.  

Monday - Friday 8:30 am to 6:00 pm 

Saturdays (beginning May 2)  9 to 1 
  
Request items. You can call 361-5420 to request materials (number of items requested may be 
limited by staff), contact us through e-mail bplstaff@berlinlibrary.org or place holds through the library 
catalog. Phones will be staffed during business hours.  
  

Schedule a time for pickup. When you receive notification that a hold is available, call the library to 
schedule a pickup date and time. If you are calling to request items, we will schedule pickup at that 
time. 
  

Picking up requests. Park in front of the library and call to let us know you have arrived. Alternate 
arrangements will be made for people who walk or bike to the library, and for those who don't have a 
mobile phone.  
  

Collect your items. Your checked out materials will be placed on our bench outside the library doors 
by a staff member. Limited delivery to your trunk upon request. Please maintain proper social 
distancing when leaving your vehicle to retrieve your items.  
 

Other Curbside Services. Faxes and copies may be completed if you are able to e-mail the 
information to our staff. It is NOT recommended to forward sensitive and confidential information to 
our staff. Standard charges will be added to patron's library card. Copies will be placed on the bench 
outside the library at the scheduled date and time. 
 

Returning Materials 
 

Beginning Friday, April 24, our book drop will be open for returning library material. All returns will be 
quarantined for at least three days. Items will remain checked out on patron cards during this period. 
All items have been renewed until June 1, so no fines will accumulate during the quarantine period. 
 

Thank you for your patience! 
 

Thank you for your patience as we provide services in a new way that’s safe for everyone. Wait times 
may be longer than usual or you may receive a busy signal when you call to request materials. We 
look forward to seeing you soon! 
 

Library Updates 
 

We will continue to update you through our website and Facebook. All changes to services will be 
made following recommendations of Governor Evers and the health department. Our staff will 
continue to provide services with public health and safety at our utmost priority. Please feel free to 
reach out to us with any questions or concerns. 
 

**We cannot guarantee that library materials will be germ-free, so we still recommend that people 
who are at higher risk for illness stay at home. 

https://wlso.ent.sirsi.net/client/en_US/berlin/
https://wlso.ent.sirsi.net/client/en_US/berlin/
https://www.berlinlibrary.org/
https://www.facebook.com/BerlinPublicLibrary/

